For more

Calllng for Help — from home information and advice
. . . contact ILC Tas
Information about devices to call for help in an emergency.
Everyone has different needs. There are many options available. This 1300 885 886
booklet explores some of these options. or

Monitored Personal Alarms (3G) (03) 6335 9200

Personal alarms assist you to call for help. They consist of a pendant
that you wear and an alarm unit that dials out to a monitoring centre.

Most newer monitored alarm call systems use the mobile phone network to call out. However, they do not
need regular charging like a mobile. The pendant battery usually lasts around 1 year and the base unit is
plugged into a power point.

These units are not suitable for use away from home as the alarm unit plugs into a power point.

How do they work?

When you need help, you push the button on the
pendant. The alarm unit then telephones a monitoring
centre (using the mobile phone network). The
monitoring centre operator will attempt to speak to
you through the alarm unit. Some units have powerful
microphones that allow the operator to hear you even
if you are not beside the unit.

The operator will call your listed contacts. If the
operator can hear you and it is an emergency, they
may also call an ambulance (ask the supplier about
their policy). The operator will call your contacts even
if the operator can’t hear you.

How much do personal alarms cost?

For a list of suppliers and approximate prices, see the
‘Where to Buy Personal Alarms’ information sheet
(contact ILC Tas on 1300 885 886 for a copy). See page
4 for a list of free and low cost options
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/Pendants can be worn around the neck or on a wrist band. Some can also be worn as a brooch. \

Pendants Specialised sensors (optional)
There are various styles of pendants. Check with Some personal alarms can have additional
the supplier that you can wear your pendant in sensors that can be set up to activate the alarm
the shower or bath. in many situations, for example:

- If you get out of bed at night, have a fall
and don’t get back into bed within a set
time.

Make sure a pendant worn around your neck,
has a break point that will break if
caught to prevent strangulation.
Some personal alarms can have Check with the - If you leave the door open or you leave
extra buttons or pull-cords supplier that you the house and do not return within a set

around the home (e.g. in the can wear your time period.
bathroom). Make sure you can pendant in the
reach the button if you fall. shower or bath.

- If you are unwell and unable to get out
of bed by a certain time in the morning.

If you are unable to use a standard . If you leave the tap on and the
pendant, contact ILC Tas for details of bath over flows.

systems which have alternative pendants. .
If you leave the oven on or if

Some pendants can also answer phone calls. there is a fire.
However, usually the speaker and microphone

are part of the alarm unit. - If you have a fall (and can not

press the pendant button).

Fall sensor

Choosing your contacts

You must choose people to be contacted when you activate the
alarm. Your contacts need to be:
9 Reliable, available, and trustworthy.
§ Easy to contact (a mobile phone may help).
§ Can get to your house quickly (e.g. live or work close
by).
{ Able to cope in a crisis (e.g. if you are hurt,
bleeding or in pain).

Practise using the alarm so that your contacts
know how the alarm works and what you
expect of them.

Make sure your contacts have a key, or use a
secure key box to store a key (for more
information about key boxes, contact ILC Tas). Py
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Will my pendant work away from home?

No. The pendant needs to be in range of the base
unit (which is plugged into a power point at
home). The ranges for the units are usually
between som to 35om (line of sight). Ask the
supplier what the range is for their unit. Walls
and other obstacles can reduce the range of the
pendant. An on-site test is recommended.

For information about systems that can be used
away from your home, contact ILC Tas.

What if | don’t have a land line?
Newer monitored personal alarm call systems
use the mobile phone network. You do not need
a landline.

Will it work in a power outage?
Most personal alarms units have battery backup
(check with the supplier prior to purchase).
Although the unit may have battery back up, the
telecommunication network must still be working
during the power outage for the unit.

Some units connect through the landline. If you
are connected to the NBN, the NBN will not work
in a power outage.

Register your alarm

You can register your alarm online with NBN Co
at www.nbnco.com.au or call 1800 227 300.

These options may be used alone or in combination with a personal alarm.
9 The Red Cross Telecross Service makes a daily phone call at an agreed time to
check that all is well (free service). Phone the Red Cross on 1300 885 698 for

more details.

A cordless phone or mobile phone.

E

added to your system.

Call a family member or friend at a specific time each day or have them call you.
A loud whistle or duress alarm to alert someone close by.

If you have a monitored burglar alarm, ask if an emergency pendant can be

Personal alarms are not flawless. Things
can go wrong, including:

forgetting to wear the pendant,

panicking and forgetting to press
the button, or

being unable to press the button in
an emergency.

Do not rely on personal alarms as life
saving systems. Remember to regularly
check that your personal alarm is working
correctly. Test runs are a good idea. These
enable you and your contacts to become
familiar with how the alarm system works.

What if | accidently press the pendant?

If you accidently press the pendant you can
press the cancel button on the alarm unit. If the
monitoring centre operator answers the call
before you can cancel it, just tell them that you
pressed the pendant by accident.

Medical Note

If you have a personal medical device such as a
pacemaker or hearing aid, please consult with
the manufacturer of the device to determine if it
is adequately shielded from external RF (radio
frequency) energy.
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9 Cordless door bells can be used to alert someone in another room or possibly

next door.

9 Your neighbours may be willing to assist. Discuss with them what signal you could use to indicate
that you are up and about, e.g. opening your curtains every morning. Make sure your neighbours
have someone they can ring, or have a procedure to follow if they do become worried.

© July 2017. Please do not photocopy (contact ILGcFasore copies)




Non-monitored personal alarm units dial your friends and family directly rather than a monitoring centre.

When you push the pendant button, the unit automatically dials your contact’s one-by-one until someone
answers the phone. When someone answers, they hear a message or tone so they know you need help.

Non-monitored personal alarms are usually cheaper as you do not have an ongoing monitoring fee.

Things to Consider

1 vou will need to |
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9 Non-

“Equipment
connected over the
nbn™ network will
not work during a
power blackout”
(NBN Co).
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